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OER Research Hub: OER Projects Map
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OER Research Hub: OER Evidence Map
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ROER4D: Comprised of multiple sub-projects in Global South

GENERAL OBJECTIVE:

IMPROVE EDUCATIONAL POLICY, PRACTICE and RESEARCH in developing countries
by better understanding the use and impact of OER
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Research capacitation through Question Harmonisation

“What?” by Véronique Debord-Lazaro — Taken on August 12, 2010 - CC-BY-SA 2.0 - https://www.flickr.com/photos/debord/4932655275/




Research capacitation through Question Harmonisation

4 goals:
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Research capacitation through Question Harmonisation

4 goals:

 Harmonise our research guestions, where possible, with
that of other OER studies such as OER Research Hub,
OER Asia, JISCOER, etc.

 Harmonise our research guestions, where possible, across
our 12 projects

« Use this QH process to build the research capacity of our
sub-project researchers and research associates

* Provide a model of best practices for other research for
development projects concerning QH
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1. Consulted 9 major OER surveys to develop a bank of potential questions...
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...and multiple OER studies to compare those questions
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UMWESCO/COL Survey on Governments' OER Policies —which resuled in this report.

CERIL/OECD QOER Follow-Up Survey —OERuse by educators and researchers in tertiary education.

NSCOER Impact Study survey —on OER use and sharing by educators [pp &68-78).

OP&L survey onthe use of OER and QEFIn —[pp 171-1E8).

Rights and Rewards Project survey — focused on academics’ use of repositories and sharing (pp.
171-180).

ORIOLE Survey 2011 — HE professionals’ use, reuse and sourcing of learning resources.
QRIQLE Survey 2013 —an updated, internationalised wersion of ORIOLE 2011, also in Spanish
SESA&AME Project Baseline Tutor Survey — focusing on OER use by tutors in the AL E CE sectors.
OER Asia Survey — OER use in Asia.

UCT MEd minor dissertation study [available from Cheryl]

. Mekerlich, ves B MoGreal (2013) Measuring Use and Creation of Open Educational Resowross in

Higher Education
OCOWE User Feedback Survey

Bossy, Brown & Bull (2011} Adoption, use and management of Open Educational Resources to
enhance teaching and learning in Australia.

. Falooner (2012} — OER4Adults Short Poll

Gunness, §(2012) — Learner-Centred Education throuszh OER

OER Research Hub Survey

Rolfe, W [2012) - Open educational resources: staff attitudes and awareness

.Reed, P [2012) - awarensss aftitudes and participation of teaching staff towards the

openoonient movement in one university
. CERIfOECD Survey — Giving Knowledze for Free: The Emergsence of OER [pp.131-13E)

. Murphy, & (2012} Benchmarking OER Use and Assessment in Higher Education




2. Discussed question options, chose the best & recorded rationale for decision
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DEMOGRAPHIC S
# |Factor/ Concept | Research question ORIGINAL question UPDATED question Rationale for change
1 [Nameof (For intigl identification only | Name of respoadent Name of respondent Because some pecple
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203 mierview 1ranscrpts) applcadle” after the
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2 | Gander 15 thers 2 relatonshp Please tick: Male Famale Plezze tok We 2dded
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educators’ gender and OER 8 Mk male and female choces
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their gender exists outside
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3. Shared Qs with researchers, showing how they would appear in survey form

ROERAD Sample Survey: Demograghics Section

5. | Inwhich country do you work? [choose from drop-down list]
6. | What institution do you waork in? {Wirite out)
T. | Inwhich area do you work? {Tick one)

o Agricutture and Veterinary

C Business and administration

Education

Engineering, Manufacturing and Construction
Health and welfare

C Humanities and Arts

C Science, Mathematics and Computing

o Services

C Social Sciences and Law

o Other [please spedify)

0onoon

8. | What rolefs) do you have within the (Tick all that apphy)
University 7 = Teaching undergraduate students
= Teaching postgraduste studsnts
= Supenvising research studsnts
= Professional development of traines teachers or early-carser lecturers
o Professional development of experienced lecturers
= Other (plesse specify)

5. | Please indicate the type of education (Tick all that apphy)
sctivity you are involved with: o Faceto-face
o Distance/Online

= Blended/Hybrid {Face-to-face and Distanca/Onlins)
= Work-based training
= Other [plesse specify)




3. Shared Qs with researchers, showing how they would appear in survey form

ROERAD Sample Survey: Demograghics Section
5. | Inwhich country do you work? [choose from drop-down list]

6. What inst

T. | Inwhich : Q# ACCESS questons Answers

1 Do you have acoess o the Intemat? (Tix ene)

2 [ YES toaT) (T
Whners S0 you 0086 the Inteenat? -
o schoclunivenity
= public Nbrary
T vk
o miemet cafe (e g yber cafelen house/internet shop, etc |
o WiFi hotspot {e.g. cate, restaurant. mell. etz )
o family membars o friend’s home
Universit; e

3 ¥ YES 20 q1] (Tick ail that spply)
Wihat devioes 0O you U L0 300635 the intaener? o lapiop computer

activity 4 IFVESwmall
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internet cafe
WiFi hotspot
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frierd
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sayy Do not | conmect from this site
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4. Engaged with researchers online via Adobe Connect to harmonise questions

Attendee List (7) Chat (Everyone} ROER4D Question Harmonisation 6 - Concepts.pptx

g,q Cheryl Hodgkinson-Willisms, S...

Henry Trotter: Any luck with the

¥ Hosts (4) audia, Dutra?

& ChentHodgkinson-wil. &' B oot (grazit): No. Th

% Hewey Tecier || Cheryl Hodgkinson-Williams: oh ‘% _'.' R O E R 4 D

4%, Roger Brown § | dear :—.‘.. 7 o Do Eeucationa .o & Drvoeprers

4%  Sukoina Walsi g Savithri Singh: Hi
* Presenters (3) Sukaina Walji: Dutro - do you

want to feave and re-enter the 1 : H . H

E —— S . Question Harmonisation: Session 6
& MarcelaHernandez microphane on at top? s .

: . Concept clarification

@ Savithri Singh & N marcelaternander: yes, |'m hear p

= you

articipants (0)

MarcelaHernandez: ok

Sovithri Singh: | can hear - am
fine

Dutra (Brazil): | will do that Go
ahead . You can start the
meeting.

Sukaina Walji: Dutra, you maght
need to ge through Audic Setp
wp wizard when you come back
m

Cheryl Hodgkinson-Williams
28 May 2014 Henry Trotter
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...but to do so, we had to work out everyone’s time zones & best meeting time
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...but to do so, we had to work out everyone’s time zones & best meeting time

I

- lm'-,-'ut:ﬁ OER4D

= L5 i
s é —— ——
2*ROERAD | ROERAD Participants’ Time Zones for 2014 .

ROERA4D Participants’ Time Zones for 2014

Key:D5T v dayfight sevings time / GMT » Qreeswick Meas Time {same sz UTC) /54  Scuth Africa’s time.

green cell = (po tora/ Fescelse ot 2eve [ red Sorder 2 0p8M3l Project SiEbcrIToN Bme

Place W 1o rde 2oy
 Sonda(Re)
| Cotomba, Pen
| Snad2 (O8] 27 April 2014 - 6 September 2014 _[Chile goes off D5T]
= Pince GWTL] s
Netheraras | |.Canads (8C) -7 = 2 g Ll
Sooth Aincs | | Comda Peru o -7 23 :
7 Laracs -4 4 23
ﬁf‘_ Crde = E 24
R —._::‘;'M“ - C .
L3 Mo e s < — s

Yerys - -3 x 2
9 March 2 [wdis S5 | +35
Pince frdonesa 7 +3

Shilsng] -8 -4

Conads Nl 7 September 2014 - 18 October 2014 [Chile goes on D5T)

:::a Place GMY+/-1 Sas/-
Nethoraede | Conssai8C) .7 4 32 23
oot Rivica ™ | Co0mbia Pery E) = %
Kerps Canata ON] - -
o | Chde &
ndcassa | Brazil =
Mameia Mar jlietteraads . =
South Svica - -
che . 3
30March [bds N )
Sioce Rdsetia =7 5
cmanipe_ e veepr iyl 4 |
[SeEreaer
| Cnzds(ON) 19 October 2014 — 25 October 2014 [Brazil goes on DST]
‘:: Piace GWTs/] SAsl
Ficmensear | Consda (8C) 7 4 | 2 | a3 | 2
South Alvs Peru 23! 24 s 4
[ Canaga (ON) r E ]
— : =
inzeness _ jormd -2 2 2
Mawysa Mor | Nethedonds - =
South Aéncs 3. -
fer - -
. s 355 | 3%
bone:o -7 -5
Malepsia Mosgclia Fril Seg 3 &
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5. Continued discussion off-line via discussion forum and/or email

Home 45k

Announcements

Resources [

Forums

o
Chat Room &’

Wiki |

Email Archive
Participants =3
Search #

Site Setup 2
Site Stats [l
Lectures [

Help &

Z Research Process » Question Harmonisation

Edit

E? I Add Text Add Multimedia Add Resource Add Subpage Add Question Add Assignment Add Quiz More Tools =

Question Harmonisation

This space supports the Question Harmonisation Adobe Connect sessions. You are invited to review and comment on dr
other researchers. You can also listen to a recording of the Adobe Connect session.

The purpose and key activities of the guestion harmonisation process is designed to:

1) Define the key “concepts™ in which we are interested in the ROERAD research studies - there will be some that are sha
2} Surface the the underlying assumptions/hypothesis that these guestions suggest to make sure we know WHY we thin
3) Optimise opportunities for comparison across the regions, countries, institutions, educators and students - so that we

4) Reduce the number of questions to make the research data gathering and analysis process manageable

5) Make sure we can all answer our intended research guestions!

6) Reduce the effort of the individual researchers.

Topic 1: Demographic questions
@ | View DRAFT demographic questions

@ | Listen to the Adobe Connect session on DRAFT demographic questions
5 Discuss ROERAD DRAFT demographic questions

Topic 2: Access questions

@ | View DRAFT access questions
@ | Listen to the Adobe Connect 5ession on DRAFT Access and Creation questions
'_-CJ Discuss ROER4D DRAFT access questions

Topic 3. Creation questions

@ | View DRAFT creation questions
0 Discuss ROERAD DRAFT creation questions
@ | Listen to the Adobe Connect Session on Access and Creation questions (same recording as Topic 2)




6. Harmonised concepts as part of process (via Adobe Connect & Google Docs)
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6. Harmonised concepts as part of process (via Adobe Connect & Google Docs)
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6. Harmonised concepts as part of process (via Adobe Connect & Google Docs)
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7. Piloted survey based on harmonised questions with ROER4D members and
other OER colleagues (version 1)

30. Which types of resources have you shared, and how
frequently? (Tick all that apply)
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31. How do you share the OER you have created? (Tick all that apply)
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8. Assessed results and gave feedback to researchers on pilot survey

- -
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9. Revised the questions and shared them with network (version 2) ...

Doyow ever use Open Edwcational = Mever
Resowrces (OER) in your teaching? {i.e. = Rarely {less than 5%)
materials that are free, openly licensed o Somestimes (5%-20%)
and allow for reuss) o Often {203-80%)
a Frequently {more than 50%)

[if NEVER to g45] {Tick zll that apply)
Why have younever used OER in your o | am not aware of OER
teaching ¥ o | do not have acocess to OER

= | do not know where to find OER

o | prefer to use my own maternials

2 It has never cocwrred to me to wse it in my teaching

a It is ot commeon practices in my disciplines [ institution [ ete.
o |t worry sbout the quality of OER

= | hawe not yet found any OER that is relevant for my teaching
a Inconporating OER would be too time-cons uming

= | do not teach

Cther {please specify)

47, [if POSITIVE to gd5] {Tick zll that apply}
Where do you download the OER that o Personal websites or blogs
you use? o Departmental websites

= Institutional lzaming managament systams

o Institutional repositories

o Regional repositonies (2.9, OER Africa)

o Image/videc-based services (=g Flickr, SlideShars, YouTubs)
= Clowd-based storages {e.g. Google Drive, Dropbosx)

o Google Scholar
Cther {please specify)




...providing access to all QH session videos & docs that went into the process




10. Enjoined researchers to share their adaptations of the harmonised survey
for their own sub-projects via webinar sessions...

Attendee List {9} Chat (Everyone) ROER4D Question Harmonisation 10 - SPS Questions.pdf <
s Dutra Brazil Ramjani_ITEC: is it the browser
v_Hosts (4) Cheryl Hodgkinson-Williams: If it
5, Cheryt Hodgkinsos-wil.. | [| 15 Chrome then we can start > 3 g
e e SP5: Guru and Ranjani (India)
Roger Brown: the browser may
i, Roger Brown require you to “allow” the use of
B sukaina Walj @ J the mic
v Presenters (3) Rasjani_ITFC: | did
L_e Dwtra 2 - Srazil Ranmjans_ITIC: sllow the browser i .
@ Owa oo @ | sokaia wa: msran e Collaborative co-creation of OER
your spaaker and microphone
B Ronjeni_K icons green o 0.
v Pasticipants ) e e e by teacher educators and teachers in India:
& Tabisa > ' 3
N Sukaina Walg: your mic is not . e .
B Tew conmis showing up here A participatory action research study
Hensy Trotter: nght.click on yoar
name, choose “settings®, then
24 up your mic there
Sukaina Walj: Ranjani has gone
Cheryl Hodgkinson-Williams:
Dutra can you speak?
Ranjani ITIC: Back

Camera and Voice (1)

gavazen L\(#*"ROER4D  IDRC 3k CRDI B

| J ] 0:11:57/1:07:29 ‘ Af| =—————e



...and recruited some of them to share their research knowledge experience
with us next year during the bi-weekly Adobe Connect sessions

Evaluation Question:
What research skills could YOU contribute to the research capacity building?

Formulating research instrument questions (5) Report writing (2)

* PI (research questionnaire development) « Hub team

» Research Assistant (developing research instruments) . Research assistant

* Researcher (Scale development)

» Researcher (development of research tools) Writing a research question (1)
* Researcher (instrument development) . PI

Analysing qualitative data (2) Presenting research work (1)

* Pl * Hub team

* Hub team (using NVivo)

_ Analysing quantitative data (1)
Developing a conceptual framework (2) « Mentor
+ Pl

* Research Assistant



Outcomes (positive)

“

“Thumbs up” by Paul — CC-BY 2.0 - https://www.flickr.com/photos/vegaseddie/5700609302/
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Outcomes (positive)

1. Through extensive collaboration, deliberation and testing, we developed a set of
guestions that were:

« well-harmonised with other large OER surveys

« sensitive to and adapted for the Southern context

» successful at obtaining useful data on academics’ creation and use of OER

2. The process allowed us to sharpen and harmonise our concepts, creating a
better understanding of the terms that we use across the entire project.

3. It created a strong sense of community amongst the researchers that
participated, a valuable outcome given that many feel alone as OER researchers in
their contexts. (This also helped fulfill ROER4D’s third objective, which is to build a
network of OER scholars.)

4. Increased the research capacity of many of the scholars that participated, which
was the broader objective of this question harmonisation effort.

5. Some researchers incorporated the questions into their surveys or interviews.



Outcomes (negative)
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“Sad moped is sad” by Pat Joyce — CC-BY-NC 2.0 - https://www.flickr.com/photos/phatcontroller/4646443659/
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Outcomes (negative)

Research capacitation was uneven
Technology problems

Too long

Harmonisation buy-in incomplete

W



Lessons learned

What worked? What didn’t work?

"Golden Gate Bridge SF CA North View" by Bill Ebbesen - Transferred from "Tacoma-narrows-bridge-collapse". Licensed under Public Domain via Wikimedia
en.wikipedia. Licensed under CC BY 2.5 via Wikimedia Commons - Commons - http://commons.wikimedia.org/wiki/File: Tacoma-narrows-bridge-
http://commons.wikimedia.org/wiki/File:Golden_Gate_Bridge_SF_CA_North_View.jpg collapse.jpg#/media/File:Tacoma-narrows-bridge-collapse.jpg

#/media/File:Golden_Gate_Bridge_SF_CA_North_View.jpg
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Lessons learned

What worked?

1. Having regular sessions

2. Inviting researchers to
share their own work

3. Working collaboratively and
“‘openly” (within the project)

What didn’t work?

1. The “voluntary” model

2. Initiating the process after
other key issues had already
been decided



Going Forward: Capacity Development beyond Question Harmonisation

“Question Mark Garden” by Dennis Brekke — CC-BY 2.0 - https://www.flickr.com/photos/dbrekke/181939582/
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From CD1 to CD2

ITAD (Information Training and Agricultural Development)
Learning Network on Capacity Development (LenCD)

CD1
“A CD1 approach typically focuses on building the skills needed to produce an output
that meets today’s requirements.”

CD2

“A CD2 approach aims to build skills but also support new attitudes and behaviours,
shift institutional relationships to sustain compliance, and support new, locally-driven
policies and practices around the issues into the future.”

See: http://itad.com/capacity-development-how-should-we-reframe-it-for-the-digital-age/



Capacity Development 2.0 (according to ITAD)

1. Systems perspectives — see CD through lens of systems & complexity concepts.

2. Four dimensions of change — personal; relationships; collective patterns of
thinking and action; and, systems and structures.

3. Behavioural competencies — skills training can be seen as a typical activity of a
CD1 approach, but it becomes a CD2 activity when it responds to the behaviours
needed to connect individual, organisational and network levels of capacity
development. For example, how to collaborate within and between teams and
organisational boundaries.

4. Elements of an enabling environment — legitimacy (acquired or located in a
position or structure); space to operate, interact, collaborate etc.; boundary spanners
and brokers; skills to carry out technical delivery and mandated tasks effectively.

5. Digital competencies — being able to navigate through the range of tools and
activities which could be linked to a CD2 framework.

See: http://itad.com/capacity-development-how-should-we-reframe-it-for-the-digital-age/



http://itad.com/capacity-development-how-should-we-reframe-it-for-the-digital-age/

CD2 - Are we there yet?

By Srdjan Marincic (Own work) [CC BY-SA 3.0 (http://creativecommons.org/licenses/by-sa/3.0)], via Wikimedia Commons -
http://commons.wikimedia.org/wiki/File%3AThe_old _road winding_over_St. Gotthard_pass_(el. 2106_m._or_6%2C909 _ft.) high_in_the Swiss_Alps.JPG



Thank you

Creator: Henry Trotter — henry.trotter@uct.ac.za

OEOm

“Harmonising Research between South and North: Results from ROER4D’s Question
Harmonisation Experiment: by Henry Trotter is licensed under a Creative Commons Attribution 4.0
International License.
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